
F E S T I V E  B O O K I N G  
T E R M S  &  C O N D I T I O N S

Festive menu bookings can be made for any 

time between 12 noon and 9pm throughout 

December with the exceptions of, Friday 

6th, 13th and 20th of December, when the 

following sittings will be available:

12 noon / 3pm / 6pm/ 9pm (limited 

availability)

All festive table bookings are only available 

for a 2.5 hour period, constraints are possible 

on quieter days or by prior Management 

approval. Time constraints will still apply even 

if your party arrives late for your sitting. We 

require all tables to pre-order their food at 

least two weeks prior to their booking. 

To make a festive booking, email: 

vovem@pbdevco.com  

Do not book our Festive Menu via 
ResDiary on our website.

All enquiries will be treated as provisional and 

will stay so until a deposit of £10 per person 

has been received to confirm the reservation. 

If numbers decrease prior to Monday 11th 

November, and the deposit has been paid, the 

£10 can be deducted from the final balance, 

however after Monday 11th November it 

is strictly non- refundable. We only accept 

deposit payments by credit card and cash.

All festive reservations will have a 

discretionary 10% service charge and all bills 

must be settled at the end of the meal unless 

previously agreed with Management. 

Invoice facility is available, however is subject 

to a 10% administration charge. 

It is the customer’s responsibility if required, 

at the end of the meal, to divide their own bill 

between the party and not that of Vovem. 

Seating requirements will try and be met but 

cannot be guaranteed. Groups may be split 

over several tables depending on individual 

party sizes on the day.

By booking with us you are accepting our 

terms and conditions.

www.vovem.co.uk


